
Customer experience pillars
Performance Health Partners is the only company included in the report to achieve “straight As” across all categories.
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Culture Loyalty Operations Product Relationship Value



When surveyed by KLAS Research,

We avoid
charging for
every little

thing

We keep all
of our

promises

They would
buy our
product
again

We are part
of their long-
term plans

https://www.performancehealthus.com/lp-pinnacle-incident-management-system-case-study
https://www.performancehealthus.com/request-a-demo?hsCtaTracking=cd95b6a7-3243-4793-b2f3-39c2fc353358%7C24b6b087-97f3-45e2-80b1-0716da05544c



