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Customer experience pillars

Performance Health Partners is the only company included in the report to achieve “straight As” across all categories.
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When surveyed by KLAS Research,

100% of our customers say...

B 2 ©

ZY= TS

We keep all We avoid We are part They would
of our charging for of their long- buy our
promises every little term plans product
thing again

3 . Make Today Safer
ourncy to Gperationa > C % than Yesterday

Efficiency and Enhanced
Patient Safety

] Book a Demo



https://www.performancehealthus.com/lp-pinnacle-incident-management-system-case-study
https://www.performancehealthus.com/request-a-demo?hsCtaTracking=cd95b6a7-3243-4793-b2f3-39c2fc353358%7C24b6b087-97f3-45e2-80b1-0716da05544c

Customer Testimonials

We have specific needs for what language we use and certain things, and Performance Health
Partners helped us build the Safety, Risk, and Compliance Solutions tool to reflect our hospital's needs.
And when certain things didn't work, they fixed them immediately. | have never dealt with a company.
like this. They are so responsive, are so kind. They send us handwritten thank-you notes. They are just
a different kind of company, the kind that | would like to see more of.

—Analyst/Coordinator, June 2024

‘ ‘ PHP is continually providing webinar training for their clients, and they listen to our recommendations
for improvement. They are a phone call or email away, and they respond very quickly. There is no
additional cost for their support, yet they are eager to help in any way possible. What is most
impressive is they provide person-to-person support. | never have to speak to a bot or listen to a
recording to get to a live person. Overall, | would highly recommend this company to any business
seeking compliance- and risk-related services.

—Analyst/Coordinator, July 2024

| can't say anything negative about Performance Health Partners. | have been in this industry a long
time, and | have evaluated a lot of systems. The people are fantastic. They are true to their word, and
they are knowledgeable. We were able to negotiate the price, and because we are a small facility, they.
were very receptive to this. | have never had that experience with any software program or medical
record system vendor that | have used in the past. Performance Health Partners has a good product,
and they have a tremendous future in the industry if they keep this up.

—CEO/President, June 2024



